CHAFTER VIII
WELFARE OF THE CANTEEN EMPLOYEES

£1 Wellare Counecils

Canieen Employess Welfare Councils will be
constityted in all the main elties Tha Telhi
Canteen Employees Wellape Council (DCEWC)
will be headed by the Chief Welfare Officel,
DP&T. The Dhrector of Canteens will be ifs
Honorary Secretary, Sk  members will he
demoperatically elected, giving representslion to
all categovieg of cantefn emplovess az per the
distelhution of membership given below:—

{1y Swaepsvs Wash Boys —One member

(2) Bearers ;
{3) Tea Colfse makers
{4) Cooks/Halwais

{5) Clerks Salasmen, Cashiers,
Store-keeper's| Accountants

(6) Asst Managers, Managers. Ie-
put}‘G:nBralh-I.umgﬂrs, Cana-
ral Managers

— O member
AOne member
—0One member

e member

— One member:

If the names of the any of the glected  mem-
hers put of ghove six categovies of employees by
holding a proper election are not intimated to

the Chairman of the council within a period of

80 days from the date of the notiee to this elfect,
the members ayainst these constiluencies will
be nominated by the Chairman oub og the con
corned categories of tha employees  at his dis-
eretion, so as not to delay the formation of the
council Four o six members will be nominated
v the Chairman as official side members ouk of
tﬁ'e ataff employed in Tepartments/Offices  of
that city or the Managerial stafl of the local De-
partmental Canteens. The tenure of thio Coun-
cl] will he renewed every throe years, unless
dissolveq or changed earlier by thp Chairman,
Meetings will be helg onee in a guarter or earli.
er if necessary, The main function of this Coun-
cil will be to attend to and progress all welfare
matters in general {other than individual eases)
with respect to the employees of the Depart.
mental /Cooperative Canteeng and  tifin rooms.
Welfare Coimeils on similar lites wil] he set up
in al] the other major eliies undae {he Chalrrpan_
ship of the Chairman Central Government Bm-
ployecs Wellare Conrdination - Commitlees of
those citles.

52 Grlevance machinery (for indlvidual cases)

Grievanee is anything which irritater a work-

gr on & working condition which ia not {o his |

liking, which must be taken up an'd settled im
mediately, A model grievance settlement pro
cedure ig given helow, @ which may b.2 sufficientl;
made clear to all eone erned, provided that the
gricvanee iz connected. with or avisingg out of th
work of the apprieved person,

Grievance procedure;

Stege [0 an cmp! Oyee of a cinteen has
grievance, he should takeitupwith the Mane
ger concerned, a3 soon as possibi'e.  The Mane
por will setile the grisvrancg normially and sati
fy the indivigual within fwa working da
{Most of the grievances should be sedtled af ¢
slagat,

Stage IL—Tf reply given by the Manager do
not satisfy the apgrieved employes or he do
not  rTeesive any reply  from  the Manage
within fouy working davs, he may submit h
grievanee to the Honarary Secretary of the M
naging Commitlee. The Honorary  Secreta
will deal with the grievance and reply withl
another fouy working days. :

Stage 1I—IF the emploves still feels that b
grievanpe has not been dealt with satisfactord]
he may plece hig geievance syithin four  wor
ing days, before thy Chairman, Managing Cor
mittes fop dectsion,

Inportant Note—If o cantecry employes h
suhmitted a grievence througly the proper cha
nel, while the grievance will he dealt with |
the poncerned oficers, in the raean time the &
grieved person must comply with the existi
orders and eontinue to perform his work witho
any interruption,

#£.2 Trade Unions/Service Associations

Si.]'ll:l:: the Emplﬂylmerlt af the cantesn emple
ces 15 connected with the affairs of the Unic
labour Laws do not apply to these employees

such Trade Unlon activity iz not permissible

the departmental canteens, The canteen e
plovees may, however, form SBerviee Assoclatio
enmprising of the offiee bearerg from within 1
employess of the departmental /eooperative ce
teens provided that prior permission fo fo
suph Azzopiations iz granted by the Managi



