
MANUAL 15 
Particulars of facilities available to citizens for obtaining information 

[Section 4(1)(b)(xv) 
 
Facilities available for obtaining information 
 

Sl. 
No. 

Facility available  Nature of Information available Working 
Hours 

1 Website 
http://ar.delhigovt.nic.in 
 

Organizational Setup 
 
Award Schemes 
 
Right to Information 
 
Lokayukta 
 
Circulars & Orders 
 
Right to Information Act, 2001 
 
Right to Information Act, 2001 (GOI) 
 
O&M Instruction 
 
Misc. Circulars 
 
CVC’s Guidelines of Tenders 
 
Citizen Charter 
 
Public Grievances Commission 
Resolution 
 
Report on e-enabling Citizen of Delhi 
 
Model NIT for security, sanitation, hiring 
of vehicles 
 

Round the 
clock  

 


